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PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 14 May, 2010
Complainant 


:
Sh. Sardar Singh Sehrawat,





1147, Kanjhawala Road, 

Mohalla Begwan, 

Village & PO Bawana,
Delhi 
Telephone No.:
Respondent  


:
Principal Secretary, 

Land & Building Department, 

Govt. of NCT of Delhi, 

Delhi Secretariat, I. P. Estate, 

New Delhi

Telephone No.: 


Grievance No. 

:
PGC/2010/L&B/02
Grievance filed on 

: 
Converted from Appeal under Delhi RTI Act, 2001 
First hearing in PGC,
            :   
26/ 4/ 2010      

scheduled on
1.
Brief facts of the complaint

Sh. Sardar Singh Sehrawat has filed an Appeal under Delhi RTI Act, 2001 as he was not satisfied with the reply provided by the Land & Building Department in response to his application filed under Delhi RTI Act, 2001. A perusal of this appeal with and the submissions made by the appellant, made it clear that the appellant had an underlying grievance behind this appeal, regarding the appallingly slow response patterns from the Land & Building Department in matters relating to processing of applications for allotment of alternate plot to the persons whose land had been acquired by the Department. The Land & Building Department was directed to file details of the number of applications pending with them for allotment of alternate plot and a time schedule within which the application of the appellant will be processed and finalized by the Department. 
2.
Proceedings in the Public Grievances Commission

The PGC has convened two hearings on 26 April and 14 May, 2010. At the last hearing, the following were present:
Complainant
:
Absent
Respondent
:
Sh. Sanjeev Gupta, 

Deputy Secretary, Land & Building Department
Sh. S. Dhankhar, 

Superintendent, Land & Building Department
3.
Relevant facts emerging during the hearing 
Sh. Sanjeev Gupta, Deputy Secretary, Land & Building Department stated that the department is not in a position to give a specific time frame for disposal of pending applications seeking allotment of alternative plot. A year-wise listing of pending cases has been finalized. Currently, applications for the period upto the year 2000 are being considered, and all incoming applications of subsequent years will be taken up after these are done with. 
The application of the complainant pertains to the year 2002. He submitted that a Sub Committee has been set up to process the applications. The Sub-Committee forwards its recommendations to the Main Committee headed by the Pr. Secretary, Land & Building Department. 
4.
Directions of the PGC

More than 9,000 applications for allotment of alternative plots are pending with the Land & Building Department. It seems that the aam aadmi is waiting indefinitely. The application of the complainant is pending for the eight years, and even now he has no information as to when his case will be considered. 
The Department of Land & Building is directed to consider appointing some additional Sub-Committees, in order to speed up the processing of these cases. 

The next hearing is scheduled on Thursday, 3rd June, 2010 at 11 am.
(Meenakshi Datta Ghosh)

Chairman (PGC)
Copy to:

1. Principal Secretary, Land & Building Department, Govt. of NCT of Delhi, Delhi Secretariat, I. P. Estate, New Delhi
2. Joint Secretary, Land & Building Department, Govt. of NCT of Delhi, B-Block, Vikas Bhawan, New Delhi

3. Sh. Sardar Singh Sehrawat, 1147, Kanjhawala Road, Mohalla Begwan, Village & PO Bawana, Delhi
4. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi

5. Guard File
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